
KS AuthentiCare Provider Desk Aid 
March 2, 2012 

                                                                               

PROVIDER DESK AID 

 

AUTHENTICARE QUESTIONS:               

AuthentiCare/IVR questions-         
First Data Client Support services:   1-800-441-4667, Option 6, or 

clientsupport@firstdata.com .   
 
General questions email:     KSAuthentiCare@aging.ks.gov 
 

Claims Inquiries-   
KMAP Customer Service Center:     1-800-933-6593 
 
 
HCBS PLAN OF CARE QUESTIONS:   
 
Waiver Program Managers:  
KDOA:       1-800-432-3535 
SRS:          1-785-296-3561 
 
The HP Help Desk:       1-785-274-5499, option 5. 
 

MEDICAID QUESTIONS: 

KMAP Web site:      https://www.kmap-state-ks.us. 

Provider Information: https://kmap-state-

ks.us/Public/Provider.asp 

Provider Enrollment:     1-785-274-5914 

KMAP Customer Service Center     1-800-933-6593  
 
PROVIDER FORUMS:   
Tuesday and Thursday at 9:00 AM Central Time - Call 1-866-565-0901 pass code 5904774 
 
KS AuthentiCare General Information: 
http://www.aging.ks.gov/HCBSProvider/KS_AuthentiCare/KAC_Index.html 
 
KS AuthentiCare User Manual: 
https://ext.fdgs.com/kansas/KSAuthentiCareUserManual.pdf 
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